
 

 

 

 

 

CONTRACT LAW, DRAFTING AND SERVICE LEVEL CONTRACTS (SLA) 
TECHNIQUES 

OVERVIEW 

All business inherently deals with contracts; even if they are unwritten, as with many transactions 
involving goods or services.in the business world, ensuring smooth and uninterrupted operations 
along with long-term relations with all parties is extremely critical. This workshop will 
address Contract law, drafting and service Level Agreements as they are considered vital in instilling 
high levels of confidence in the organisation you deal with. 

BENEFITS OF ATTENDING 

• Understand the structure and framework of the law of contract and how to modify this 
framework to serve your company's strategic interests 

• Understand common law standards and how these can be modified by service level 
agreements  

• Plain, Draft and effectively administer modern Business Contracts & Service Level 
Agreements(SLAs) 

• Turn contracts and SLAs into powerful management tools 
• Make contracts legible and understandable by substituting legal jargon for plain language 

WHO SHOULD ATTEND 
 
The content of the workshop will suit lawyers and all other professionals who are involved with the 
negotiation, drafting and administration of commercial contracts 

• Built environment staff contractors and professionals 
• Marketing, supply chain, procurement, and sales staff and professionals 
• Facilities, operations, leasing, property and asset managers and staff 
• Contract and project managers, administrators and technical staff 
• Corporate Legal Counsel 
• Corporate Legal Advisors 
• In-house Lawyers 
• In-house Legal Officers 
• Leads of Legal Department 
• Legal Advisors 
• Legal Managers 
• Commercial & Contract Directors/Managers 
• Company Secretaries 
• Commercial Managers 

 
 


